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Dear Colleagues:

On behalf of the 2010 Gllege Sudent Personnel Association of New York State (CSPRYS)
Conference Committee, it is our pleasure to invite you to join us for trenual mnference at the
RIT Inn & Conference Center, October3, 2010, h West Henrietta, New York.

New Decade New Directiof O OEEO UAAO60 AT 1T £ZAOAT AA OEAI A8
American higher education for decades now. As we identify themes and trends in higher
education, we find ourselves looking at how oudaily work is and will be influenced by this change.
Modeled after the ACPA competenciegou will find that the program offering will address a vast
array of topics related to your daily work.

Joining us at the 2010 Annual Conference as our featurepeskers are Dr. Robert Nash from the
University of Vermont; Nancy L. Zimpher, Chancellor, State University of Nevork; and Dr. Bonita
Jacobs from the University of North Texa®long with special guest Dr. DeMethra L. Bradley from
the University of Vermort.

To ensure high quality professional development to all levels, we will again be offeringe Esther
Lloyd-Jones Case Study Competition, the award winning Next Generatiiew York pre-conference
for undergraduate students,and aGraduate Studenpre-conference, as well as continuingpur
partnership with the SUNY Council of Chief Student Affairs OfficeréNew this year, a Mie_evel
Manager track will be featured in the program selection.

We challenge you to rethink what is currently happening at youmstitution, to imagine new
futures, and to be courageous in engaging with other shareholders in meaningful conversation on
issues in our daily practice as student affairs and higher education schotaractitioners.

We look forward to seeing you in Oaiber at the Annual Conference at the RIT Inn & Conference
Center.

Sincerely,

” f%}’ Ml CP
‘Té‘ﬂb@ﬁ ﬁ L T e
Kimberly A. Harvey Brenda I. Porter
2010 Conference Chair 2010 Conference CeChair



2010 Schedule

-At -A-Glance

Saturday, October 2, 2010

10:00 am Executive Board Meeting

10:00 am Next Generation NY Undergraduate
(Next Gen-NY) Pre-Conference
Registration Opens

10:30 am Next Gen-NY Welcome

12:30 pm Next Gen-NY Lunch/Presentation

1:35 pm Next Gen-NY Session

2:30 pm Next Gen-NY Keynote Speaker:

Chuck Lamb

Panel Discussions

Grad Fair and Snack Break

Closing and Departure

3:30 pm
4:30 pm
5:00 pm

Sunday, October 3, 2010

9:30 am Graduate Student Pre-Conference
Registration Opens

10:45 am Graduate Session 1

11:30 pm Graduate Session 2

12:00 pm Conference Registration Opens
12:30 pm Graduate Student Lunch

1:30 pm Graduate Résumé Review Session
2:00 pm Graduate Panel Presentation

2:30 pm Hospitality Hub Open

2:45 pm Graduate Closing Speaker:

Robin Diana

Esther Lloyd-Jones Case Study
Orientation (open to Graduate
Students and New Professionals)
Conference Kick-off and Welcome
Conference Opening Speaker:

Dr. Robert Nash

Dinner

Dessert and Speed-Networking
Trivia Night

3:30 pm

4:00 pm
5:00 pm

6:00 pm
7:00 pm
8:00 pm

Monday, October 4, 2010

7:30 am
8:00 am
8:00 am
9:00 am

10:00 am
10:00 am
11:00 pm
12:15 pm
1:15 pm
1:30 pm
3:00 pm
3:00 pm
3:00 pm

4:30 pm
6:00 pm
7:00 pm

9:00 pm

Registration Opens

Continental Breakfast

Business Associate Marketplace Opens
Keynote Speaker: SUNY Chancellor,
Dr. Nancy Zimpher

SUNY CCSAO Meeting begins
Program Session 1 (50 mins)

Program Session 2 (75 mins)

Lunch

SUNY CCSAO Meeting resumes
Program Session 3 (75 mins)

SUNY Awards Presentation

Drawn to Diversity Featured Program
Esther Lloyd-Jones Case Study
Presentations

Program Session 4 (75 mins)
President 6s Reception
Association Honors and Awards
Banquet

Multicultural Reception

Tuesday,

October 5, 2010

8:00 am

8:00 am
8:30 am

8:30 am
9:00 am
10:15 am
10:15 am
11:30 am

12:30 pm

Conference Headquarters/
Hospitality Hub Open
Continental Breakfast

Open Interest Meeting for 2011
Conference Committee

SUNY CCSAO Meeting
Roundtable Topic Sessions
Best of CSPA-NYS Presentation
Poster Presentations & Graduate
Student Paper Presentations
Conference Closing Speaker:
Dr. Bonita Jacobs

Lunch and Departure



Conference Planning Committee

Conference Co-Chairs
Kim Harvey i SUNY Geneseo
Brenda Porter i Alfred University

Conference Partnerships
*Chris Hockey i SUNY Oswego
Justin Alger i University at Buffalo

Logistics Committee

*Andrew Baker i FLCC

Mindy Chamberlin i Genesee Valley
Educational Partnership

Sarah Frank i Medaille College

Marketing Committee

*Jennifer Kellington i Ithaca College
Bet h QOdthhea Cbllege
Rebecca Sleggs i SUNY Cortland

Professional Development Committee
*Adam Casler i Siena College

*Garry Morgan i SUNY Geneseo
Carolyn Baker i The College at Brockport
Lindsey Canfield 1 Alfred University
Patrick Duffy T Union College

Megan Flaherty i Buffalo State College
Nikki Lynn i SUNY Geneseo

Kristin Skarie i Teamwaorks

Emily Tobin T Canisius College

Programming Committee

*Brian Haggerty 1 University at Buffalo
Dawn Douglas i MCC

Leah Gillette-Fox i University at Buffalo

Registration Committee

*Brenda Porter, Alfred University
Chris Wszalek 1 Alfred University
Michael Korona i University at Buffalo
Elly Ventura i Wells College

Special Events Committee

*Jaime Donahoe i University at Buffalo
*Erica Sturgess i The College of St. Rose
Lakeisha Flood i Medaille College

Megan Wyett i Colgate University

*Committee Chair/Co-Chair

2010 Conference Highlights

ACPA Professional Competency Programming Model

For the conference programs, we have chosen to utilize the
ACPA Professional Competencies, which are central to student
affairs administrators. The competencies highlighted for the 2010
Annual Conference are Advising and Helping; Assessment,
Evaluation, and Research; Ethics; Leadership and
Administration/Management; Legal Foundations; Pluralism and
Inclusion, Student Learning and Development; and Teaching.
See the program listings for further explanation of the
competencies.

Register Online

CSPA-NYS is proud to announce the launch of our new website!
Please visit www.cspanys.orgt o r egi st er f or
conference. In less time than it takes you to read through this
booklet, you will be able to register for the conference and receive
a confirmation e-mail once you complete your registration. After
you complete your registration, spend some time looking over our
website and learn more about CSPA-NYS or find out how to
contact one of the executive board members and inquire about
becoming more involved in CSPA-NYS!

Online Conference Registration will be available starting
July 26. You may register with the hotel at any time.

Professional Workshop Conference Packages

CSPA-NYS will continue to offer a commuter option for those who
want to take advantage of outstanding programs at the 2010
Annual Conference, but cannot stay overnight. If you live close to
the Rochester area and do not want to miss the Keynote address
by Dr. Nancy Zimpher or any of the exciting programs on
Monday, we encourage you to take advantage of the $190
professional workshop package. Individuals who register at this
rate will enjoy everything offered on Monday, including breakfast,
the Pr e s i dReceptibnsand the Awards Banquet. Please plan
on staying for the Association Honors and Awards Banquet.

Mid-Level Manager Track

CSPA-NYS serves a wide variety of student affairs scholar-
practitioners; entry-level to seasoned professionals. With this in
mind, the conference planning committee has intentionally
earmarked programs offered by senior-level conference
participants, including an additional workshop provided by the
Opening Speaker, Dr. Nash, geared toward our mid-level
manager constituency on Monday, October 4, 2010. These topics
were selected to specifically meet the professional development
needs of mid-level managers attending the conference.


http://www.cspanys.org/

Featured Speakers

Dr. Robert Nash
Conference Opening Speaker
Sunday, October 3, 2010, 5:00 pm

Robert J. Nash has been a professor in the College of Education and Social Services at the
University of Vermont, Burlington, for 41 years. He specializes in philosophy of education, applied
ethics, higher education, and religion, spirituality, and education. He holds graduate degrees in
English, Theology/Religious Studies, Applied Ethics and Liberal Studies, and Educational
Philosophy. He holds faculty appointments in teacher education, higher education administration,
and interdisciplinary studies in education.Head mi ni st er s t he I nterdiscipld.@
he teaches applied ethics, religion, higher education, and philosophy of education courses, as well
as scholarly personal narrative writing seminars (a genre of writing that he created), across four
programs in the college, including the doctoral program in Educational Leadership and Policy
Studies. He has supervised over 100 theses and dissertations. He has published more than 100
articles in many of the leading journals in education at all levels. He has also published several book
chapters, monographs, and essay book reviews. He is a member of the editorial board for the
Journal of Religion & Education, and one of its frequent contributors. Since 1996, he has published
ten books (all still in print), several of them national award winners.

He has done a variety of consultancies throughout the country for a number of human service
organizations, public schools, and colleges and universities. He is a frequent featured speaker at the
national level. In 2003, he was named the Official University Scholar in the Social Sciences and the
Humanities at The University of Vermont, only the second faculty member in the history of the
College of Education and Social Services to be so honored. In 2009, he received the Joseph
Anthony Abruscato Award for Excellence in Research and Scholarship at the University of Vermont.
In 2010, he was the recipient of the Gordon Fielding Lewis Award for Excellence in Teaching and
Research by Pi Gamma Mu Honor Society, the largest social sciences honor society in the United
States.

Dr. DeMethra LaSha Bradley
Special Guest Speaker

Dr. DeMethra LaSha Bradley is a scholar and practitioner at the University of Vermont. She serves
as Assistant Dean for Student Administration in the College of Education and Social Services at the
University of Vermont. Dr. Bradley is also a lecturer within the college. Her scholarly personal
narrative dissertation earned her the CESS Outstanding Academics and Service Award.

Dr. Bradley is the second author of the national best seller, How to Talk About Hot Topics on
Campus: From Polarization to Moral Conversation (co-authors Dr. Robert J. Nash and Dr. Arthur W.
Chickering), published by Jossey-Bass/Wiley in 2008. She has also co-authored book chapters in
Searching for Spirituality in Higher Education (2007) and The American University in a Postsecular
Age: Religion and the Academy (2007). The latter title was a recent recipient of the highly
prestigious Lilly Fellows Program Book Award.

Dr . Bradley received the Amer i Anauit Cdepti$dwardfer Per
outstanding achievements as a scholar and a practitioner, and has been recognized by NASPA-
Student Affairs Administrators in Higher Education with an Outstanding New Professional Award.
She is a national speaker on the topics of moral conversation, applied ethics, religion and spirituality,
and scholarly personal narrative methodology.

Currently, Dr . Bradley (along si-teoDmanRabef b
personal narrative writers. Although she hails from Los Angeles, California, Dr. Bradley has called
Vermont home since 2003.



Featured Speakers

Dr. Nancy Zimpher, SUNY Chancellor
Keynote Speaker
Monday, October 4, 2010, 9:00 am

In June 1, 2009, Dr. Zimpher became the 12th Chancellor of the State University of New York by

unanimous vote of the SUNY Board of Trustees. With more than 440,000 students, SUNY is the

nati onds | argest compr ehensi viestagdemic in @cent mémorgto si t vy
be appointed Chancellor, she is also the fiygast w
history. A dynamic and nationally-recognized leader, Chancellor Zimpher is known as an effective

agent of change in higher education. The Chancellor began her career as a teacher in a one-room
schoolhouse in the Ozarks and has never lost her passion for providing accessible, quality education

for every student.

Chancellor Zimpher began her work at SUNY with a statewidetour of SUNYO®6s 64 camp
engaged a strategic planning process for the SUNY system that will serve as a model for statewide
collaboration for public higher education in New York State and beyond.

She has authored or co-authored numerous books, monographs and academic journal articles on
teacher education, urban education, academic leadership, and school/university partnerships.

Chancellor Zimpher holds a bachelorés degree in
in English Literature, and a Ph.D. in Teacher Education and Higher Education Administration, all
from The Ohio State University.

Dr. Bonita Jacobs
Conference Closing Speaker
Tuesday, October 5, 2010, 11:30 am

Dr. Bonita C. Jacobs is the Executive Director of the National Institute for the Study of Transfer
Students and an Associate Professor at the University of North Texas, a research university of over
36,000 students. She holds B.A. and M.Ed. degrees in Spanish and counseling from Stephen F.
Austin State University with additional studies in Morelia and Monterrey, Mexico, and a Ph.D. in
educational administration from Texas A & M University. She was Vice Chancellor for Student
Development at Western Carolina University prior to assuming a position as Vice President for Student
Development at UNT, a position she held for eleven years.

She is a former editor of The Journal of College Orientation and Transition and is the recipient of

numerous awards including : iOut standing Contributions to t
AThe Presidentds Awardo from NODA, nTed. K. Mi
Council for the Advancement of Standards ( CdeS8s

a Senior Student Affairs Officero from NASPA R
UNT Student Money Management Center.

Dr. Jacobs has served as Faculty for the ACPA Mid-L e v e | Management | nstit
Texas Association of College and University Student Personnel Administrators; Board Member for the
APLU Council on Student Affairs, and Advisory Board Member for the National Resource Center for
the First-Year Experience & Students in Transition.



2010 Professional Development  Opportunities

Next Generation NY Undergraduate Student Pre-Conference (Next Gen-NY)

Recipient of the ACPA 2009 Outstanding State/International Division Innovation Award

Back by popular demand! CSPA-NYS is offering an opportunity for undergraduate students interested in student affairs
to join in our conference experience. On Saturday, October 2, there will be sessions throughout the day specifically
tailored to exploring a career in higher education. Registration for the Next Gen-NY Pre-Conference will be from 10:00-
10:30 am with an interactive self-discovery opening session at 10:30 am.

Student Affairs Connectors from across the state of New York will be guiding exploratory sessions on Saturday
afternoon focusing on different topics pertaining to the development of potential professionals. Undergraduates who
attend this pre-conference will uncover strengths and discuss career opportunities with other students and professionals.

Registration for this pre-conference is $50.00 and includes the facilitation of DiSC and a luncheon that provides the
opportunity to mingle with Student Affairs Connectors who work at institutions across the state of New York. Explore
your leadership strengths and challenges with the DiSC Personal Profile. Learn your preferred style, how to read other
people and tools for teamwork in the world of student affairs! Participants in the Next Gen-NY Pre-Conference are not
required to attend the full CSPA-NYS Annual Conference, but are able to register for the full conference if they so
choose. For more information, please contact Adam Casler at acasler@siena.edu or Garry Morgan at
morgan@geneseo.edu.

10:00-10:30 am Registration
10:30 am-12:30 pm Icebreaker and DiSC
Kristin Skarie, Teamworks

12:30-1:30 pm Lunch and History of Student Affairs Presentation
Eileen Merberg, Buffalo State College
1:35-2:25 pm Breakout Sessions

Starting Your Professional Career after Undergrad
Starting Graduate School after Undergrad

2:30-3:25 pm Keynote Speaker
Chuck Lamb, RIT

3:30-4:25 pm How do you know if Student Affairs is right for you? (Panel Discussion)
Panelists:

Montrose Streeter, Hobart & William Smith Colleges
Brenda Porter, Alfred University
Tom Matthews, SUNY Geneseo

4:30-5:00 pm Graduate School Fair
Representatives from New York State Colleges and Universities with Master level
programs in Higher Education, Student Affairs, and related fields will be present to
share information about their respective programs.

5:00 pm Closing of Next Gen-NY


mailto:acasler@siena.edu
mailto:morgan@geneseo.edu

2010 Professional Development Opportunities

7" Annual Graduate Student Pre-Conference

This year 6s -NY8 Gonfarénce®il iRchude an exciting Graduate Student Pre-Conference on Sunday,
October 3. Topics for the pre-conference will include: professional involvement, preparing for a job search, and
connecting with professionals in the field. The focus of this program is to individualize the experience of participants to
fully assist in the preparation of graduate students entering the multi-faceted field of Student Affairs and Higher
Education.

Graduate Student Pre-Conference registration will begin at 10:00 am with the first session to commence promptly at
10:30 am. To register for the Graduate Student Pre-Conference, check the box on your registration form. For more
information, please contact Adam Casler at acasler@siena.edu or Garry Morgan at morgan@geneseo.edu. The cost
for the 7th Annual Graduate Student Pre-Conference will be $50.00 and includes lunch. Participants of the Graduate
Student Pre-Conference are strongly encouraged to also register for the full CSPA-NYS Annual Conference, but are not
required to do so.

10:00-10:30 am Registration Open

10:30-10:45 am Welcome

10:45- 11:30 am Lean On Me: How to Use Counseling Techniques in Your Everyday Work
11:30 am -12:15 pm Discovering Your Direction: Professional Ethics for a New Decade
12:30-1:30 pm Lunch

1:30-2:00 pm Résumé Review

2:00-2:45 pm Panel of Hiring Managers

2:45-3:30 pm Keynote Speaker i Robin Diana

3:30 pm Esther Lloyd-Jones Case Study Orientation

CSPA-NYS M.O.D.E.L.S. Program

The CSPA-NYS M.O.D.E.L.S (Mentors Opening Doors & Enhancing Life Skills) Program allows graduate students and
new professionals (one to three years of experience) the opportunity to learn from and connect with an experienced
professional in the field of student affairs. This mentorship allows all those involved an opportunity to guide, educate,
and support each other as professionals. The CSPA-NYS M.0O.D.E.L.S. Program encourages communication prior to,
during, and after the Annual Conference in an effort to develop long-lasting professional relationships. We invite you to
take part in this exciting professional development opportunity by indicating your commitment on the registration form.

Speed Networking

Get your business cards ready! Speed Networking is simil
conference participant and will have only three minutes to meet each other. Sample discussion topics will be provided to

help you break the ice, but the rest is up to you. This is your chance to get connected with colleagues that share your

passion for the field of higher education. The Speed Networking activity is on Sunday, October 3 at 7:00 pm.

Multicultural Reception

CSPA-NYS is proud to present the first annual multicultural reception. This reception is designed to allow time for all
members of CSPA-NYS to come together to celebrate the multicultural components of who we are. Being culturally
competent is an important part of our daily work but we often forget to take the time to explore and engage with our own
multicultural heritage or interests. Join us for an evening of conversation and connecting!


mailto:acasler@siena.edu
mailto:morgan@geneseo.edu

2010 Professional Development Opportunities

Esther Lloyd-Jones Case Study Competition

Esther Lloyd-Jones was a pioneer in the field of Student Affairs. She was the Director of the Teachers College Program
at Columbia University and served as the President of the American College Personnel Association from 1935-1937. In
honor of her spirit, dedication, and devotion, the Annual Conference Case Study Competition challenges teams of
participants to examine a campus issue and develop a practical, realistic response to that issue.

The Esther Lloyd-Jones Case Study Competition is open to all graduate students and new professionals (one to three
years of experience). If you are interested in participating, please attend the information session on Sunday, October
3, 2010 at 3:30 pm. The presentations will be on Monday, October 4, 2010 at 3:00 pm.

Drawn to Diversity (D2D) Featured Program

Under the direction of Dan Napolitano, Director of Student Activities at Alfred University, this special presentation on

Monday, October 4, 2010 at 3:00 pm. will provide an inside look at Drawn to Diversity (D2D), an educational program

designed to champion equality. Through exhibits and programs that teach history, inspire artists, cultivate dialogue, and

fight ignorance on and off campus, D2D uses popular art and media forms to engage audience members. Drawn to

Diversity features the Art Force Five;Di ver si tyds own super team composed of fi
heroes present the D2D program sharing history and art lessons with the audience.

2011 Conference Committee Open Interest Session

This is a dynamic opportunity to get involved with CSPA-NYS and network with colleagues from across the state. We
are looking for your assistance as we prepare for the 2011 Annual Conference. Please plan to join us to learn more
about this fun and fulfilling way to get involved in your profession at the informational meeting during breakfast on
Tuesday, October 5, 2010 at 8:30 am. For more information, please contact Brenda Porter, 2011 Conference Chair,
at porterbi@alfred.edu.

2010 SUNY Council of Chief Student Affairs Officers (SUNY CCSAOQO)

CSPA-NYS is proud to collaborate once again with the SUNY Council of Chief Student Affairs Officers at our Annual
Conf erence. Al t hough the SUNY Chief Student Affairs Off]i
they look forward to interacting with you during meals and evening events.

The SUNY CCSAOs will partner with CSPA-NYS to sponsor a panel presentation highlighting the 2010 Outstanding
Student Affairs Awards. SUNY state operated campuses were invited to nominate programs that have made a positive
impact on students and their development in the following categories: Community Engagement; Diversity and Social
Justice; Health and Wellness; Leadership Development; and Transfer Student Support Services/Success.

Award winners will be recognized on Monday, October 4 at 3:00 p.m.


mailto:porterbi@alfred.edu

CSPA 2010 Programs

Program Competencies

A/H-Advising and Helping LF-Legal Foundations
A/E/R-Assessment, Evaluation and Research P/I-Pluralism and Inclusion

E-Ethics SL/D-Student Learning and Development
L/AM -Leadership & Administration Management T-Teaching

Helping Hands: Developing a Transfer Student Mentor Program
Presenter: Christopher Hockey

Institution: SUNY Oswego

Competency: A/H, SL/D, T

The development of a transfer student peer mentoring program can provide institutions with an effective tool in
supporting the many challenges that transfer students face. A successful peer mentoring program not only aids in the
transition of new transfer students but provides returning transfer students with leadership and other campus
engagement opportunities.

Virtual Communities: Avatars of Oppression
Presenters: Brian Dubenion, Patrick Walsh
Institution: Ithaca College

Competency: E, SL/D, P/l

College students often learn new technology and media from their peers rather than teachers, practitioners or adults. As
millennial college students further immerse themselves into virtual communities through social websites, online forums
and interactive gaming there is an absence of positive and healthy role modeling. In the absence of positive role
modeling, an unchallenged oppression is being reinforced by a generation of avatars. So how do we teach and develop
students from a sense of selfishness and apathy to a sense of responsibility in a virtual community? Student
Development Theory argues that traditional college age students are at a place cognitively to transition to justice and
caring. The purpose of this presentation is to begin or continue the conversation about how to better attend these
interactions and their associated ethical foundations.

Becoming Functionally Literate: More Than Just Reading and Writing
Presenter: Victoria Briars

Institution: SUNY Geneseo

Competency: SL/D, A/H

Transitioning to college is like learning and becoming fluent in a second language. This presentation will describe what it
means to be Afunctionally I|iterated on a college campus a
make the transition to college life.

Undergraduate Academies: A Model for Future Learning Communities
Presenters: Danielle Vegas, Hadar Borden

Institution: University at Buffalo

Competency: P/I, SL/D

As we focus on new directions, allow us to share with you our uniquely defined and developing learning community.
Under the direction of the Provost for Academic Affairs, the Undergraduate Academies were created as scholarly
ventures focused on three interest areas; Civic Engagement, Global Perspectives, and Research Exploration. These
three topic areas create a framework for our course syllabi and lead our programmatic efforts outside of the classroom
and in the residence hall. We will discuss how to leverage existing university partnerships, as well as share factors one
may want to consider when involved in the creation of such a program. A thorough history of learning communities will
be presented, allowing us to explore the origins of such programs. This will enable us to embark on a discussion of how
to identify, create, and work towards a new vision for our departments, as student and campus needs continue to
change.
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The Job Search Experiences of New LGBT Student Affairs Professionals: A Qualitative Approach
Presenter: Michael Fried

Institution: New York University

Competency: A/E/R, LIAM, P/

This session will review results from qualitative study of the job search experiences of LGBT-identified graduates of
student affairs masters programs. Preliminary implications for graduate preparation program faculty and student affairs
employers will be discussed.

Assessment Made Easy!

Presenters: Andrew Beverly, Harold Fields
Institution: Rochester Institute of Technology
Competency: A/E/R

The session will present assessment and ACPA ASK Standards in an easy to understand interactive experience. Are
you bored yet? This may be the session for you. You will gain a better understanding of assessment, when to do it, and
how it can be accomplished to meet the needs of your department. The presentation will provide a simple explanation of
important steps in developing an assessment tool on your own. Finally, there will be an opportunity for audience
participation through group work in developing an assessment plan for a specific program or initiative.

Program attendees will be more comfortable with developing assessment plans for their institutions. We will provide
specific examples of methods currently used at different institutions and discuss implementation of these methods for
your department.

URU? Who Are You? Underrepresented RAs and the Support They Need
Presenters: Kimberly Williams, Issata Saccoh, Omega Francis

Institution: Syracuse University

Competency: P/I

On any predominantly white campus, students of color need additional support. At Syracuse University we found that
our RAs needed additional support in their jobs as RAs on predominantly white floors. We found that we ask them to
process activities and events, be a connector with all students and stay neutral in every situation. What we found though
was that this was easier said than done because RAs of color are often accosted with less than sensitive questions, they
find it difficult to stay neutral when confronted with situations that directly impact their racial and ethnic identities and that
we were losing them because they felt disconnected from their staffs and their experiences as RAs. We will explore how
we corrected and are still working through those issues with a group called URU designed to provide additional support
to RAs of color.

Alfred University's Approach to Creating an Accommodating Campus for Transgender Students
Presenters: Brenda Porter, Craig Arno

Institution: Alfred University

Competency: A/H, E, P/l

The Alfred University Workgroup on Transgender Issues was formed during the fall semester of 2009 in order to ensure
the Student Affairs Division was meeting the goals of its strategic plan regarding diversity. Results and implementation
strategies will be shared. Participants will be invited to engage in meaningful dialogue regarding transgender students in
a residential campus environment.

The Use of Control in Mid-L e v e | Managersodé I nteractions with Others
Presenter: Steve Tyrell

Institution: Alfred State College

Competency: L/IAM

Mid-level managers in student affairs inevitably become the center of exercising forms of control as they serve as
conduits of information and work processes throughout the organization. This presentation will look at forms of non-
authoritative controls that mid-levels use to influence others to get work done through communication mechanisms such
as privileged access to information, the management of meaning and the use of implied solidarity. The purpose of this
session is to help these student affairs professionals understand the impact these forms of unobtrusive controls has on
others (when others resist) and upon themselves as mid-levels come to form managerial identities.

11



Linking Leadership and Prevention: Promoting Individual Responsibility for Community Health
Presenters: Joshua Fegley, Brian Magee

Institutions: The College at Brockport, University at Buffalo

Competency: A/E/R, SL/D, LIAM

High-risk drinking and sexual violence are and will always be significant issues on college and university campuses.
The perpetually changing drinking cultures and societal influences on sexual violence require creative and intentional
assessment, interventions, and programs that draw on institutional characteristics, best practices, and theory. The
College at Brockport has developed a number of programs that intentionally infuse prevention with leadership
development theory to shift the drinking culture on campus to one that promotes help-seeking behaviors and individual
responsibility of the health and safety of peers and the well-being of the greater community. This session will examine
the needs assessment process, theoretical backgrounds and program design of EagleCHECK 1 a high-risk drinking
prevention program. This federally funded program has been recognized as a promising practice in prevention by the
United States Department of Education Office of Safe and Drug Free Schools.

ALL HANDS ON DECK!!! All Student Affairs Staff Can Be Emergency Responders
Presenters: Thomas Tiberi, Brian Haggerty

Institution: University at Buffalo

Competency: L/IAM

Colleges and Universities face emergencies during all hours, all days, in all buildings and can involve every member of a
campus community on or off campus. Come hear how the Division of Student Affairs at the University at Buffalo
designed, trained and tested Emergency Response Teams. The teams, which are comprised of members from across
the division, are ready to respond to all types of emergencies, from staffing a call center to representing the University at
hospitals where students are being treated. Attendees will then participate in a table top exercise putting them in roles
as members of the teams.

How Students Can Be More and How Institutions Can Do More (with Less): Creating an Upper Years Pilot at
Ithaca College

Presenters: Jessica Ecock, Brian Dubenion, Pat Walsh

Institution: Ithaca College

Competency: SL/D, P/I, AIE/IR

This sessionbés focus is to engage attendees in the devel o
purpose of this focused residential area is to create an environment that intentionally addresses the developmental

needs and academic pursuits of sophomore, junior and senior residents. Ithaca College already has a First Year

Experi ence program, and in an effort tsopilofdsbeingddvaelopadtoe Col | e
assess the feasibility of a cost-effective comprehensive residential experience. We hope to review our process of

creating this unique program, encourage conversation about current practices, and improvise techniques to bring

aspects of this program to any institution.

Supporting Student-Veterans on Campus
Presenter: Nathalie Pearson
Competency: A/H

Understanding the rapid growth in student-veterans and their challenges with enrolling in and attending college is key to
supporting them. Exploring current best practices shows that these practices often require only small adjustments and
time. This program explores both the vets and best practices.

Off-Campus Student Housing: How We Can Still Make a Difference!
Presenters: Jaime Jueckstock, Gregory Newman

Company: Collegiate Village

Competency: L/IAM, SL/D

Off-campus student housing complexes are becoming more and more prevalent as a housing option for students who
wish to move off campus or for students who attend colleges without residential life services. As these types of
communities continue to grow, college student affairs professionals must keep working to ensure that student
development and learning continue and that there are still retention efforts to reach out to these students. Collegiate
Village, a student housing complex serving students from all Western New York colleges and universities was
developed as an off campus-housing community exclusively for college students. Built into the development is an office
of Residence Life with a full residence life staff. Recently, Collegiate Village did an assessment with a local college with
no residence life program to see the difference providing a local student housing complex would have on retention,

12



student success, and student development. Come learn how residence life at this type of complex works, how we can
still make a difference, the results of our assessment and how we can all work together to continue student development
and assist with retention of our students.

Mentoring New Student Affairs Professionals: Toward More Aware Leadership
Presenters: Nanette Pasquarello, C. Gregory Sharer, Ralph Carrasquillo
Institution: SUNY Cortland

Competency: A/H, L/AM

This session examines how supervisors might more intentionally incorporate identity development theory into mentoring
new professionals. In looking at the diversity of today's campus constituents, staff members and supervisors can benefit
from being more self-aware of multiple identities in order to meet today's challenges.

DISCovering Your Strengths as a Supervisor and Creating Opportunities for Your Staff to Succeed
Presenters: Amy Wilson, Kelly Davis

Institutions: University at Buffalo, SUNY Geneseo

Competency: L/IAM

Supervising staff is something we do every day, yet we typically receive no formal training on how to be a good

supervisor. This program will help you understand yourself, your staff, and why they do what they do through the DISC
Personality Profile. Having a greater understanding of your staff will allow you to more effectively supervise each of

them as individuals and create an environment in which th
and fears, which all impact how one approaches work. Having a better understanding of these aspects will help you

become a more effective supervisor and therefore help your staff to become more effective, successful and happy. A

happy staff means a happy supervisor!

Gender Neutral Housing: Building Foundations for More Inclusive Communities
Presenters: Leah Gillette-Fox, Amy Zuchlewski

Institution: University at Buffalo

Competency: P/I

The presentation looks to provide a better understanding of what it means to create an inclusive community that is safe
for all students. The presentation will first give a brief overview of terms pertinent to gender neutral housing. The
presentation will then look at how gender-neutral housing trends influence housing and residence life policies, forms and
how community needs are met with those policies, forms, and procedures. Data will be shared from surveys sampling
Housing & Residence Life departments throughout the country. The presentation will then give participants action steps
to take back to campus and tools to utilize when looking to create and improve conversations regarding gender neutral
housing for their college campus.

Adventures in Assessment: One Departmentdés Story
Presenter: Joshua Fegley

Institution: The College at Brockport

Competency: A/E/R, L/IAM, SL/D

The assessment of student learning and development is a crucial competency for student affairs practitioners and helps
to inform practice, establish need, create meaningful and intentional experiences for students, understand campus
contexts/climate, and plan strategically. This session will detail the 2-year process that Health Promotion and
Prevention Services at The College at Brockport went through to integrate assessment into its daily operations, the
related challenges, and the incredibly rewarding outcomes! Focus will be paid to topics related to developing
transformative and significant learning experiences, establishing learning outcomes, linking learning outcomes to
institutional/divisional missions, strategic planning for assessment, and using results to inform practice. Ultimately, an
organized and manageable model for departmental assessment and various tools will be shared.

Organizational Change and the Impact Change has on Students and Staff
Presenter: Kimberly Williams

Institution: Syracuse University

Competency: LIAM

Change is a difficult process in any organization. There is no manual on how to do it perfectly but there is great
information out there about doing it effectively and with minimal damage to students, staff and faculty. This program will
discuss the theories associated with organizational change and transition. We will also look at practical ways to
implement effective change in organizations. Finally, we will discuss ways in which to minimize negative impact.
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Practical Ideas and Strategies for Integrating Academic Affairs and Student Affairs Programs and Initiatives
Presenters: Brian T. Rose, Robert Bonfiglio

Institutions: Binghamton University, SUNY Geneseo

Competency: L/IAM

A smal |l panel of SSAO6s wil |l aff@rsrdcaemicaftavs@artaelships dravmfrome s of s
multiple campuses and involving a wide range of student affairs units. The discussion will not only provide insight into

the content and purpose of specific collaborative initiatives, it will also review specific strategies for successfully

engaging academic affairs colleagues in planning / delivery. Program participants will: (a) learn of several programs to

spark new ideas for collaborative initiatives on their campuses; (b) learn how to frame program proposals in a manner

more likely to appeal to the needs and interests of academic administrators / faculty; (c) have the opportunity to engage

in active discussion about likely challenges and strategies to overcome them.

A Survey of Chief Student Affairs Officer Perceptions of the Ubiquitous Role of Politics in Student Affairs
Administration

Presenters: Richard Herdlein, Jessica Sobczak, Christie Rossiter

Institution: SUNY College at Buffalo

Competency: L/IAM

Knowledge and understanding of political issues are important to successful practice yet there is a paucity of research
on this important aspect of decision making in student affairs administration. As a topic listed in the ACPA Document on
Professional Practice (2007) under the heading Leadership and Management/Administration (Political Landscape), the
current study was intended to gather data that will assist in the preparation of new professionals and help practitioners
negotiate the political dimensions of their work. A conference presentation sharing the results of this research is both
timely and of vital importance. A national survey of chief student affairs officers provided both quantitative and qualitative
data critical to the search for meaning in this ubiquitous facet of administration. The findings revealed an expressed
need for greater understanding and appreciation of the political nature of students affairs work in increasingly complex
environments in higher education.

From Crisis to Calm: The Power of a Positive Attitude
Presenter: Enid Reiley

Company: Emerald Training Consultants

Competency: LIAM, T

Unless you work and live in an environment with absolutely no contact with others, you are subject to their actions and

attitudes, whether good or bad. Can one bad apple spoil the whole bunch? Absolutely! Can we ourselves sometimes

be that bad apple? Also, absolutely! In this workshop participants will examine their own behavior and the behavior of

others and determine how this can have a positive or negative affect on our ability to work together as a team, meet

goal s, communicate and work in harmony together. ltds ab
work or deal with Constantly Complaining Connie, Dangerous Dan, Loud Lydia or any other of the cast of characters,

(names chosen at random) then this is the workshop for you! Ms. Enid Reiley, M.S., Owner of Emerald Training

Consultants in Syracuse is the workshop facilitator.
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Special Events

Conference Partnerships 2010

The Business Associates Marketplace offers you opportunities, through showcases and exhibits, to review the newest
services and products from companies and agencies serving student affairs educators. The Business Associates
Marketplace, open on Monday, October 4, 2010, is the place for you to connect with businesses from across the state.
When you receive your conference program, you will find a marketplace raffle card. As you meet with each associate,
please have them initial your raffle card. Completed raffles will be entered to win a special prize. Please take a moment
to visit our business associates during your time at the conference.

Hospitality Hub

Smiling faces, answers to your conference questions, and the chance to make new connections across New York State
are all available to you at the Hospitality Hub! Conveniently located next to the registration area, the Hospitality Hub will
house the donation box for the Professional Development Grant and Graduate Student Scholarship, serve as the home
for Rochester tourism information, and provide networking opportunities between sessions.

New ! Invest in the Future of CSPA -NYS

Professional Developmen t Grant and Graduate Student Scholarship

Starting with the 2010 Conference, the Special Events Committee will be conducting a fundraiser designed to continue
investing in our CSPA-NYS future. In order to promote greater involvement in the organization, the Professional
Development Grant and the Graduate Student Scholarship were developed by the CSPA-NYS Executive Board.
These funding sources will help graduate students and professionals get connected in the field and in our organization
through participation and involvement.

Throughout the conference, there will be opportunities for you to add to our investment. Test your knowledge at Trivia
Night on Sunday night. For only a $1 entry fee per team member, you are adding to our donation total. In addition, keep
an eye out for committee members who can collect donations on the spot. Want to know how much money we have
raised? Check out the donation thermometer behind the Hospitality Hub. You may also make a personal contributions
when you register for the conference on the registration form.

We want to ensure CSPAOd6s growth and success. For that to
students and professionals. If you are interested in donating to the scholarship and grant, contact a committee member.
We look forward to seeing you at the 2010 Conference!

Exciting Entertainment 1 Trivia Night

The Special Events Committee has created an opportunity for you to meet other professionals while investing in the
future of CSPA-NYS! Are you a trivia whiz back on your campus or in your community? Do you want to show off your
trivia skills to CSPA-NYS colleagues? Then gather a few fellow trivia players and sign up for a friendly competition at the
conference! Teams will be comprised of 4-6 players with a fee of $1 per player, all proceeds benefiting the CSPA-NYS
Scholarship Fund! This event will take place Sunday, October 3 at 8:00 pm. Individuals can sign up as well and
teams will be created at the event. Prizes will be awarded to the top three teams and of course, the ultimate bragging
rights of the Masters of Trivia for 2010! For more information contact or to sign up, please contact Megan Wyett at
mwyett@colgate.edu.
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Hotel and Conference Center Information RITINN

The RIT Inn & Conference Center is an established 304-guestroom hotel with accommodations that include indoor and
outdoor pools, sauna, whirlpool, fithess center, and business center. Our facility includes two restaurants. Petals
Restaurant offers casual family style dining and Charades Restaurant offers a fine dining experience. Our high-speed
internet access is available in both the guestrooms and meeting spaces.

The hotel is conveniently located minutes from Rochester Institute of Technology, downtown Rochester, NY, shopping,
restaurants, and area attractions. We are also located within miles of the Greater Rochester International Airport and we
have direct access to the New York State Thruway. Our hotel offers the comfort and convenience of a full service hotel
at an affordable price. To view the RIT Inn & Conference Center visit www.ritinn.com. Address: 5257 West Henrietta
Road, West Henrietta, NY 14586, Phone: (585) 359-1800, Fax: (585) 359-1349

Conference Room Rates:

Single Rate $109.00 per night (Tax and service fees are not included)
Double Rate  $109.00 per night (Tax and service fees are not included)

Reservations for the hotel must be received by the RIT Inn & Conference Center by Saturday, September 11, 2010 in
order to receive the conference hotel rate. CSPA-NYS highly recommends that you make your hotel reservation early.
Hotel availability beyond our room block does not guarantee you a room at the conference site or the conference rate
beyond this date.

To make a room reservation, please contact the RIT Inn & Conference Center by phone at (585) 359-1800 or visit the
website at www.ritinn.com. When making your reservation, please reference College Student Personnel Association of
New York State (CSPA-NYS).

Travel Informatio n

From The Rochester International Airport

Turn right onto Brooks Avenue. Veer right onto 1-390 South to Exit 12 - Route 253 (Lehigh Station Road). Turn right onto
Route 253. Turn left onto Route 15, West Henrietta Road. Travel 1/2 mile and the RIT Inn and Conference Center will be
on your right.

From The North
Take 1-390 South to Exit 12 - Route 253 (Lehigh Station Road). Turn right onto Route 253. Turn left onto Route 15, West
Henrietta Road. Travel 1/2 mile and the RIT Inn and Conference Center will be on your right.

From The South
Take 1-390 North to Exit 12 - Route 253 (Lehigh Station Road). Turn left onto Route 253. Turn left onto Route 15, West
Henrietta Road. Travel 1/2 mile and the RIT Inn and Conference Center will be on your right.

From The East

From Route I-90, The New York State Thruway, travel to Exit 46. Follow signs for 1-390 North. Immediately exit onto
Route 253 (Lehigh Station Road). Turn left onto Route 253. Turn left onto Route 15, West Henrietta Road. Travel 1/2
mile and the RIT Inn and Conference Center will be on your right.

From The West

From Route 1-90, The New York State Thruway, travel to Exit 46. Follow signs for 1-390 North. Immediately exit onto
Route 253 (Lehigh Station Road). Turn left onto Route 253. Turn left onto Route 15, West Henrietta Road. Travel 1/2
mile and the RIT Inn and Conference Center will be on your right.
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Rochester i Gateway to the Finger Lakes

As the Northwestern gateway to New York's Finger lakes, Rochester is part of a splendid region ranked by Money
Magazine as one of the 10 "best places to vacation," and called a "serendipitous and surprising getaway" by USA
Today. So, we'll boast a little more i recently, Expansion Management Magazine ranked Rochester as number one
among metropolitan areas having the best Quality of Life in the Nation.

Once you arrive in Rochester, you'll be delighted with your discoveries. Its people and places live up to their top rankings
for friendliness, family fun and memorable getaways. Rochester is a mid-sized city that maintains a small-town feeling,
and it's easy to get around by car or public transportation. Note: all city buses have bike racks.

Famous sites blend with charming neighborhoods and historic canal towns to create a mosaic of attractions to visit. Our
museums are first rate, displaying everything from the Berenstain Bears to Ansel Adams, and festivals of all kinds are
plentiful. Explore Rochester at the High Falls, a 96ft. urban waterfall, or via downtown self-guided tours. Cruise, bike or
hike, on the original Erie Canal path while visiting great restaurants, shops and quaint villages along the way.

If you are returning to Rochester for another amazing visit, or if this is your first time, you may want to plan your visit so
that you won't miss some of the following special events taking place in the area this fall, winter and spring.

www.visitrochester.com/welcome

Below is a list of some of the area’ s most popular destinations

Greater Rochester Visitors Association i www.visitrochester.com
Rochester Area Attractions i http://www.rit.edu/ritinn/about-us/area-attractions
Downtown Rochester i www.rochesterdowntown.com

Rochester Museum and Science Center i www.rmsc.org

Strong National Museum of Play i www.museumofplay.org

Rochester Broadway Theater i www.rbtl.org



http://www.visitrochester.com/welcome
http://www.visitrochester.com/
http://www.rit.edu/ritinn/about-us/area-attractions
http://www.rochesterdowntown.com/
http://www.rmsc.org/
http://www.museumofplay.org/
http://www.rbtl.org/
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